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AV Support L2
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Company: Applab Systems Inc

Location: Austin, Texas

Category: other-general

Title : AV Support L2 

Location –

Austin , TX - 2 PM CST -10 PM CST

Ask this question and get Ans from candidate.

Question: Can you briefly describe your experience with managing video conferencing

equipment and infrastructure, including any specific platforms you've worked with?
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Question: How comfortable are you with troubleshooting video conferencing and event

service incidents, including hardware and software issues?

Question: Have you worked with any of the mentioned audiovisual equipment brands like

Crestron, Bi-Amp, Extron, etc.,?

Look with –

Working knowledge of video infrastructure and endpoint equipment such as Cisco CUCM,

Cisco TMS, Cisco Expressways, Cisco Endpoints, Poly DMA, DMA Edge, RMX, RPRM,

Workflow Server, Pexip CVI, Microsoft Teams Rooms, and Poly Endpoints, Zoom video

conferencing.

Crestron, TEAMS, etc.

enterprise support OR desktop Support some exp .
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