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Company: Connex Intl

Location: Danbury

Category: other-general

Email Me This Job

Connex International in DANBURY, CT is looking to hire part-time (apx. 24-25

hours/week) Call Center Agents. Are you a customer service rockstar interested in

working for an established conferencing provider that is constantly developing innovative

solutions with growth opportunities? If so, please read on!

As a Call Center Agent / Customer Service Representative, you are on the front lines of

customer satisfaction and loyalty, answering in-bound conference calls and assisting business

leaders with the execution of their on-line meeting requirements. You thrive in an exciting

and fast-paced environment!

QUALIFICATIONS

High school diploma or equivalent

One year of customer service experience

Excellent data entry skills

Strong typing skills

Proficiency with Microsoft Office including Excel and other web applications

Professional and friendly phone manner

Clear speaking voice

Strong communication skills
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