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Emergency Department - Peer Support Worker

Exciting Consumer Peer Support role

Emergency Department CPSW based at Royal Melbourne Hospital (RMH)

We are seeking an experienced, enthusiastic and motivated peer support worker, to work as

part of a team to actively engage our emergency department consumers. Peer workers will

work alongside EMH and ED clinical staff to help provide the very best care to consumers in a

high pressure environment. You will also provide referrals for suitable consumer to our

many other peer support post discharge programs. 

Your new team

Provide support for individuals as they access emergency mental health and AoD services.

Works closely with the IWAMHS Emergency Mental Health Team located within the Royal

Melbourne Hospital Emergency Department and will be supported by the RMH ED.

About you:

Empower consumers to make their own choices about their treatment and recovery with an

emphasis on strengthening their internal resources to move forward.

High level of resilience and the ability to work in a high pressure environment

Support individuals to create external links in the community for ongoing support.
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Assist consumers by ensuring they actively participate in their own identified recovery goals.

Work with a clinical team, requires an understanding of how mental health services work, a

resilient and positive approach, and good communication skills.

The RMH is proud to be a workplace that champions diversity, inclusion and equality for

our staff and our community. Our goal is for our people to feel safe, included and supported so

that they can be at their best every single day. We encourage talented people from all

backgrounds, abilities and identities to apply to our vacancies, and will consider

adjustments to support such applications.

Interested?

If you are looking for a challenging role and can demonstrate the above capabilities,

connect with us.

For a confidential discussion please connect via the details below.

All appointments are made subject to a satisfactory Criminal History Record Check, and where

applicable, Working With Children Check (WWCC). All RMH employees are required to

provide evidence of an immunisation assessment including evidence of vaccination against

COVID-19 (3 doses) and Influenza with a TGA approved vaccine (mandatory for all clinical and or

patient facing roles) prior to commencement. This is in accordance with the Victorian

Minister of Health’s Mandatory Vaccination Orders for COVID-19 and legislated requirement for

influenza vaccination.

Don’t delay, apply now! - recruitment is ongoing, with interviews commencing as soon as

suitable candidates are received

Apply Now
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