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Customer Service Representative - TurboTax (Remote)

Apply Now

Company: Intuit - TurboTax

Location: United States

Category: office-and-administrative-support

Learn more about the Gig:

As a Customer Service Representative, you'll support TurboTax customers with product

and software inquiries, including downloading, logging in, basic navigation, importing

documents, printing, filing, and fundamental tax questions. Continuous training support

will be provided for your success.

Get paid $18+ per hour²

Receive $300 bonus for 5 days of training¹

5 days of training, 8hr/day with 1hr lunch break

Build your own schedule with flexible hours anytime between 8am EST and 10pm EST

Monday to Sunday³

You'll be assigned an SME (Subject Matter Expert) who will support you during live calls. Plus

Support an (MPS) Marketplace Performance Specialist as your advocate.

We're looking for individuals with excellent communication skills and a passion for assisting

others. As a CSR, you'll play a crucial role in ensuring our customers have a seamless tax

filing experience.

Get paid $18+ per hour²

and start making $2,880+ USD per month

Receive $300 bonus¹

Must complete all 5 days of training and graduate

Build your own schedule with flexible hours³

anytime between 8am EST and 10pm EST Monday to Sunday
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We're looking for YOU!

Join TurboTax as a TurboTax Product Expert and be the friendly face 

our customers rely on during tax season.

Tax Season 2024 has Officially Started

and runs until Tax Day, April 15th 2024

Complete your application and get pre-approved for training by March 20th

TurboTax is looking 2000+ people

No tax experience required

Get a $300 bonus for completing training

¹ To receive the $300.00 paid training bonus, if the following criteria are met: Must

complete all 5 days of training, graduate, and complete 10 calls² Starting Pay $18.00

gross per hour. You must work a minimum of 20 hours per week or 40 hours per

cycle from Monday to Sunday, between 8AM and 10PM EST. Fees apply ($2.00 per hour

Marketplace Licensing Fee and $1.00 LiveXchange Service Fee).³ Build your own

schedule from available hours of businessCopyright GigCX Marketplace 2024 . All rights

reserved.
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