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Operations Engineer

Apply Now

Company: HCL Global Systems Inc.

Location: Farmington Hills, Michigan

Category: other-general

Role – Operations Engineer

Client: UST/Comcast

Work Mode: onsite

Location-Philadelphia or Denver (onsite)

Mandatory Areas

Must Have Skills
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Skill 1 – 10 Yrs. of Exp – SQL, Oracle, Golden Gate, Cloud Foundry,

Skill 2 – 5 Yrs. of Exp – AWS, AppDynamics, Kibana,

Skill 3 – 4 Yrs. of Exp – GitHub, Concourse Optional Skills JIRA, Agile,

Skill 4 – 4 Yrs. of Exp – Java financial, payment and/or billing system background is preferred

Education Level: Bachelor's Degree or Equivalent

Field of Study: Computer Science, Engineering

Years of Experience: Generally requires 5 - 10 years related experience

Summary: Operations Engineer in a Global DevOps team



Core Responsibilities:

a. Drives issues through closure engaging all appropriate resources.

b. Acts as an advocate for Engineering Operations procedures, policies, and processes.

c. Creates data and metric systems to track operational workflows.

d. Provides input to Engineering and vendors on defects and required enhancements.

e. Performs complex and routine maintenance tests for designated areas of engineering.

f. Contributes to design considerations for new products or architectural changes.

g. Analyses problems in design, configuration, data flow, and data state.



h. Serves as team lead on multiple projects.

i. Leads the integration of projects into operations.

j. Consistent exercise of independent judgment and discretion.

k. Regular, consistent, and punctual attendance.

l. Other duties and responsibilities as assigned.

Key technical skills required:

a. SQL

b. Oracle



c. Golden Gate

d. Cloud Foundry

e. AWS

f. AppDynamics

g. Kibana

h. GitHub

i. Concourse

Required background: Agile and Jira experience, strong financial, payment, and/or billing

system background is preferred.



Work Environment: 24x7x365 global environment, must be able to work nights and weekends,

variable schedule(s), and overtime as necessary.
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