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$7,315.00 - $9,155.00 per Month

Final Filing Date: Until Filled

Job Description and Duties

Join the Covered California team!

How you’ll make an impact. . .
If you have a passion for connection, communication, and building culture, this is the

exciting job you've been waiting for. Are you ready for a challenge?

As a Health Informatics Program Lead, you will . . .

Develop and maintain Covered California’s overall health informatics strategy to enhance
health plan accountability. Research and perform complex data analysis projects based on
quality and equity data to construct innovative methods for collecting data as well as
incorporating additional data sources to better reflect care delivered to our enrollees and
highlight disparities in health care delivery. Produce actionable analysis that is used to
advise Equity & Quality Transformation and executive leadership in proposed and existing

programs with a major impact on health plan requirements, selective contracting for quality, as
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well as payments to the Quality Transformation Initiative. Use numerous data tools and
technologies such as SAS, Microsoft Excel, and Tableau to construct and maintain a

framework to automate integral data calculations and design models of health plan performance.

You will thrive in this role. . .
If you are a collaborative teammate, willing to take initiative, and have great time
management with experience evaluating policies from an analytic and quantitative

perspective combining data from multiple internal and external sources.

At Covered California, we recognize our employees are our most valuable asset. We

have a variety of career fields that help make a difference in the lives of Californians, and
we’re looking for talented and enthusiastic individuals to join our team! Learn more about
why you should join the .

This position can be located at any of the following locations: Sacramento, Los Angeles,
Oakland, and San Francisco. Will consider candidates from all parts of California.

NOTE: To be considered for this job opportunity, applicants must be reachable on an
employment list, have transfer eligibility, or have reinstatement eligibility. If you are new to
California State service and you do not have list eligibility, you must take the exam for this
classification. To gain employment list eligibility for Research Data Specialist lll, please to access
the exam bulletin. To gain employment list eligibility for Research Data Specialist Il, please to
access the exam bulletin.

NOTE: Possession of minimum qualifications will be verified before the interview and/or
appointment. If it is determined an applicant does not meet the minimum qualifications, the
applicant's name may be removed from the eligibility list.

Working Conditions

This position may be eligible for telework. The amount of telework is at the discretion of the
Department and based on Covered California’s current telework policy. While Covered
California supports telework, in-person attendance may be required based on operational
needs. Employees are expected to be able to report to their worksite with minimal notification

if an urgent need arises, as determined by the Department.

Employees are no longer required to submit Covered California’s Self-Screening Questionnaire

prior to coming onsite. Additionally, the State of California COVID-19 Testing Program



requirements, along with COVID-19 vaccination verification are no longer needed. Covered
California’s COVID-19 Prevention Plan has been updated to incorporate the revised CDPH

Public Health Officer Orders.

Minimum Requirements

You will find the Minimum Requirements in the Class Specification.

Additional Documents

Special Requirements

Statement of Qualifications (SOQ) Instructions: A SOQ is required to apply. The SOQ will be
used as a pre-interview screening tool. Applicants who do not follow the SOQ instructions
and/or do not answer the prompt as stated below will not be considered. Please provide a
Statement of Qualifications (SOQ) responding to the prompts below and detailing your
relevant experience and education that demonstrates the desirable qualifications outlined
below. Give specific examples, including your roles and responsibilities, as well as the
outcomes. Responses should be no longer than two pages in length, 12pt. Arial font.

Please explain how your professional experience, accomplishments, and education have
successfully prepared you for the Health Informatics Program Lead role with Covered
California. Include relevant experience with health care equity and quality improvement as well

as working with health insurance plans.

Describe the most complicated data source that you have worked with. Explain why its
complexity posed problems or challenges, and how you worked with the data to analyze and

produce meaningful results to address a particular policy or business question.

Describe your experience in applying analytical skills to a field of a topic in which you did not
have previous experience. What challenges did you face and how did you overcome

them?

For assistance in completing the SOQ, you may want to consider watching the following

video from CalHR's Training Catalog:
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